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VIVA ENERGY: CONFIDENTIAL 

TERMS AND CONDITIONS  

1. Promotion Details 

A. Promotion  Buy | Scan | Win – FUIC Promotion  

B. Promotional 
Period  

From 12.01 ACST on 03/06/2026 to 11.59pm ACST on 30/06/2026. 

C. Eligible Entrants 

 

The Promotion is only open to individuals who: 

(a) are residents of South Australia aged 18 years or 
over; and 

(b) are not otherwise ineligible or excluded under these 
Terms and Conditions. 

 

D. Participating 
Products 

Farmers Union Iced Coffee 500ml varieties 
Farmers Union Iced Coffee 600ml varieties 
Farmers Union Feel Good Iced Coffee 600mL varieties  
 

E. How to Enter 
Process 

To enter, Eligible Entrants must complete the following steps during 
the Promotional Period: 

a) download the OTR App from the App Store or Google 
Play (using their compatible mobile device)* and 
successfully complete the registration process to use 
the OTR App. If the entrant already has the OTR App, 
they must log into their account;  

b) purchase any two (2) Participating Products in one 
transaction from any OTR store displaying advertising 
for this Promotion (“Qualifying Transaction”); and 

c) scan their OTR App (by providing their barcode found 
on their OTR App to the staff in store at the checkout), 
at the time of making the Qualifying Transaction. 

*The OTR App version must be at least 3.3 or above. Entrants must 

continue to have an OTR account at the time of the draw to be eligible 

for a prize. Signing up to the OTR App will be subject to agreement 

with OTR Terms of Use (located at https://www.otr.com.au/otr-

app/terms-use/) and Privacy Policy (outlined below). 

 

Entrants must continue to have an OTR App account at the time of the 
draw to be eligible for a prize.  

 
Entry will be recorded upon completion of the above steps. 

F. Limits on Entry  Multiple entries permitted, subject to the following: 

(a) maximum of one (1) entry permitted per Qualifying 

Transaction, regardless of the number of eligible products 

purchased in that transaction in excess of two (2); and 

https://www.otr.com.au/otr-app/terms-use/
https://www.otr.com.au/otr-app/terms-use/
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(b) each entry must be completed separately and in 

accordance with the How to Enter Process and these 

Terms and Conditions. 
G. Draw Time and 

Date  
 
3pm ACST on 10/07/2026  

The draw will be conducted in the presence of an independent 
scrutineer.  

H. Draw Address Engage Hub Ltd (24 Washpool Crescent Woongarrah NSW 2259). 

I. Unclaimed Prize 
Draw Date and 
Time 

Prize must be claimed by 5pm ACST on 09/08/2026. If for any reason, 
a winner does not arrange with the Promoter (or its agencies) for the 
receipt of their Prize by this date and time, then their Prize will be 
deemed unclaimed and will be forfeited by that winner. 

In the event of an unclaimed Prize, the Prize will be redrawn at 3pm 
ACST on 10/08/2026 

 

J. Winner 
Publication 
Details 

Draw Publication Date: 15 July 2026 

Unclaimed Prize Draw Publication Date: 14 Aug 2026 

The last name, initial of the first name and postcode of the Prize 
Winners (except if requested that their name and postcode not be so 
published) will be published on the above date at 

https://www.otr.com.au/promotional-terms-conditions/. 

K. Winner 
Selection 
Method 

Winners will be selected via a random draw at the Draw Address at 
the Draw Time and Date. 

L. Prizes The first five (5) valid entries drawn will each win an experience at the 
2026 Airtouch 500 at Tailem Bend, valued up to $8,172.00, consisting 
of the following:  

• General Admission Ticket for the winner and a companion on 
Friday 11th September 2026, including Paddock Access 

• A Fast Lap in a Supercar for the winner (or their companion, if 
the winner nominates their companion to take this element of 
the prize) on Friday 11th September 

• A Pit Tour for the winner and a companion, (date to be 
confirmed once official scheduling completed) 

• Corporate Hospitality Package for the winner and a 
companion at Paddock Club, on Saturday 12th September and 
Sunday 13th September 2026 which includes catering and 
premium beverage package 

• Return transfers for the winner and their companion from 
Adelaide to Tailem Bend on Friday 11th September, Saturday 
12th September and 13th September  

https://www.otr.com.au/promotional-terms-conditions/
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Fast Lap (Prize) Supercar Requirements: 

The taker of the Fast Lap prize must meet the following requirements: 

• Maximum height: 195cm 

• Maximum weight: 95kg 

• Maximum waist: 91cm 

• Must not have pre-existing heart conditions; 

• Must not have injuries limiting unassisted exit from a Supercar 
vehicle. 

• Be pregnant 

• Have consumed alcohol on the day (0.0 BAC required) 

• Be over the age of 18 years old 

 

M. Prize Special 
Conditions  

Each winner will be responsible for any costs associated with 

redemption of the Prize, and each winner and the winner’s companion 

must be aged 18 years or over. All ancillary travel, accommodation, 

transfers, food and beverage, insurance, spending money and any 
other supplementary costs are the responsibility of the winner. For the 

avoidance of doubt, the Promoter is not responsible for any item, 

service, cost, claim or matter not expressly stated to be included in the 

Prize. 

 

 

 

 

 

N. Total Prize Pool up to $40,860.00 

O. Promoter On The Run Pty Ltd (ABN 19638356466), 270 The Parade, 

Kensington, SA 5068 
 

P. Permits  SA T26/701   

 

2. Acceptance of Terms and Conditions  

2.1 These terms and conditions (Terms and Conditions) govern the participation in the Promotion, 
promoted by the Promoter. By participating in this Promotion, individuals are deemed to have 
accepted these Terms and Conditions.  

 
2.2 Any defined terms used in these Terms and Conditions have the meaning provided in these 

Terms and Conditions, including in the Promotion Details section.  

3. Promotional Period: 

3.1 Entries into the Promotion will only be open during the Promotional Period. 

4. Eligible Entrants 
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4.1 The Promotion is only open to Eligible Entrants.  
 

4.2 Employees (and their immediate families) of the Promoter, Bega Group and those of the 
agencies and suppliers, including prize suppliers, associated with this Promotion, are ineligible 
to enter this Promotion. For the purpose of these Terms and Conditions, immediate family 
means any of the following, spouse, ex-spouse, de-facto spouse, child or step-child (whether 
natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or first cousin. 
 

4.3 The Promoter reserves the right, in its sole discretion acting reasonably, to determine whether 
the customer is an Eligible Entrant. An individual can only register as an Eligible Entrant and 
participate in this Promotion in their own name. Information regarding the collection of personal 
information and details of the Promoter's privacy policies are outlined in section 9 below. 

5. How to enter 

5.1 To enter, Eligible Entrants must complete the How to Enter Process during the Promotional 
Period, and comply with the Limits on Entry.   

6. Entry procedures 

6.1 Entries are deemed to be received at the time of receipt by the Promoter and not at the time of 
transmission by the Eligible Entrant. Records of the Promoter and its agencies are final and 
conclusive as to the time of receipt. Each entry must be submitted separately and in accordance 
with the Limits on Entry. 
 

6.2 The Promoter has no control over the communications networks that may be used to enter the 
Promotion and is not liable for any problems associated with them due to network traffic 
congestion, technical malfunction or otherwise. For clarity, subject to any legislative restrictions 
or written directions from a relevant regulatory authority, the Promoter is not liable for any 
consequences of user error including (without limitation) costs incurred and is not liable for late, 
lost, incomplete, incorrectly submitted, delayed, illegible, corrupted or misdirected entries, 
claims or correspondence due to error, omission, tampering, deletion, theft, communications 
failure, or otherwise.  Incomplete or indecipherable entries will be deemed invalid. 
 

6.3 The Promoter reserves the right, at any time, to verify the validity of entries and Eligible Entrants 
(including an individual’s identity, age, contact details and place of residence) and reserves the 
right, in its sole discretion, to disqualify any individual who the Promoter has reason to believe 
has breached any of these Terms and Conditions, tampered with the entry process or engaged 
in any unlawful or other improper misconduct calculated to jeopardise fair and proper conduct 
of this Promotion. Errors and omissions may be accepted at the Promoter's discretion. Failure 
by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those 
rights. The Promoter's legal rights to recover damages or other compensation from such an 
offender are reserved. 
 

6.4 If there is a dispute as to the identity of any person that wishes to participate in the Promotion, 
the Promoter reserves the right, in its sole discretion, to determine the identity of such a person.  
 

7. Draw and Winner Notification  

7.1 Winner/s will be selected in accordance with the Winner Selection Method. The Promoter may 
draw additional reserve entries and record them in order in case an invalid entry or ineligible 
entrant is drawn.  
 

7.2 The winner/s will be notified by email within two (2) business days after the Draw Date and 
Time and published in accordance with the Winner Publication Details. 
 

7.3 For any unclaimed Prize/s, a redraw may take place at the Draw Address, on the Unclaimed 
Prize Draw Date and Time, subject to any legislative restrictions or directions from a relevant 
regulatory authority. Any winner will be notified by email within two (2) business days of the 
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Unclaimed Prize Draw Date and Time and published in accordance with the Winner Publication 
Details. 

8. The Prizes 

8.1 The Prize/s, or any unused portion of a Prize, are not transferable or exchangeable and cannot 
be taken or redeemed as cash, unless otherwise specified by the Promoter. The winner/s 
cannot swap or choose their Prize. 
 

8.2 If any Prize (or part of any Prize) is unavailable, the Promoter, in its sole discretion, reserves 
the right to substitute the Prize (or that part of the Prize) with a prize to the equal value and/or 
similar specification (which, for the purposes of these Terms and Conditions, is also a Prize), 
subject to any legislative restrictions or directions from a relevant regulatory authority. 
 

8.3 Each Prize is subject to the standard terms and conditions of individual prize and service 
providers, including those specified with or on the prize and any Special Prize Conditions set 
out in the Promotion Details. Any ancillary costs associated with redeeming any Prize are not 
included. If a Prize is a gift card or a voucher, any unused balance of the gift card or voucher 
will not be awarded as cash.  

9. Privacy 

9.1 The Promoter collects personal information ("PI") in order to create and manage an account for 
an Eligible Entrant in the OTR App, and to conduct the promotion, and may, for this purpose, 
disclose such PI to third parties, including but not limited to its related bodies corporate, agents, 
contractors, service providers, prize suppliers and, as required, to Australian regulatory 
authorities. Entry is conditional on providing this PI. The Promoter will also use and handle PI 
as set out in its Privacy Policy, which can be viewed at https://www.vivaenergy.com.au/contact-
us/privacy-policy. The Privacy Policy also contains information about how entrants may opt 
out, access, update or correct their PI, how Eligible Entrants may complain about a breach of 
the Australian Privacy Principles or any other applicable law and how those complaints will be 
dealt with. All entries become the property of the Promoter. As part of its normal operations the 
Promoter may transfer personal information to Viva Energy companies, associated entities and 
third parties located in a range of countries in which the Promoter or its contractors operate, 
including countries like the United Kingdom, the Netherlands, Malaysia, the Philippines, Japan 
and the United States of America. 

10. General terms 

10.1 Any person who claims a Prize agrees to and must participate in, and co-operate with, as 
reasonably required by the Promoter (or its agencies) all reasonable marketing and editorial 
activities relating to the Promotion, including (but not limited to) being recorded, photographed, 
filmed or interviewed. Entrants consent to the Promoter using their name, likeness, image 
and/or voice in the event they are a winner of The Draw (including photograph, film and/or 
recording of the same) in any media for an unlimited period without remuneration for the 
purpose of promoting this Promotion (including any outcome), and promoting any products 
manufactured, distributed and/or supplied by the Promoter. 
 

10.2 If this Promotion is interfered with in any way or is not capable of being conducted as reasonably 
anticipated due to any reason beyond the reasonable control of the Promoter, including but not 
limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the 
right, in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any entrant; or 
(b) subject to any legislative restrictions or written directions from a relevant regulatory 
authority, to modify, suspend, terminate or cancel the Promotion, as appropriate. 
 

10.3 Any cost associated with accessing the websites or any other entry mechanisms for the 
Promotion, is the entrant’s responsibility and is dependent on the internet service provider used.  
 

https://www.vivaenergy.com.au/contact-us/privacy-policy
https://www.vivaenergy.com.au/contact-us/privacy-policy
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10.4 The use of any automated entry software or any other mechanical or electronic means that 
allows an entrant to automatically enter repeatedly is prohibited and will render all entries 
submitted by that entrant invalid. 
 

10.5 Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude 
or modify the statutory consumer guarantees as provided under the Competition and Consumer 
Act 2010 (Cth) or under any similar consumer protection laws in the States and Territories of 
Australia (“Non-Excludable Guarantees”). 
 

10.6 Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and excludes all liability (including negligence) for any personal injury or any 
other loss or damage (including loss of opportunity), whether direct, indirect, special or 
consequential, arising in any way in connection with the Promotion, including (without limitation) 
due to: (a) any technical difficulties or equipment malfunction (whether or not under the 
Promoter’s control); (b) any theft, unauthorised access or third party interference; (c) any entry 
or Prize claim that is late, lost, altered, damaged or misdirected (whether or not after their 
receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; (d) 
any variation in Prize value to that stated in these Terms and Conditions; (e) any tax liability 
incurred by a winner or entrant; or (f) use of or taking of a Prize. 
 

10.7 If the Promotion is conducted via a third party platform, such as Facebook, Instagram or TikTok 
(“Third Party Platform”): (a) the Promotion is not endorsed, sponsored or administered by the 
Third Party Platform; and (b) to the maximum extent permitted by law, the Third Party Platform 
is not responsible or liable for the administration, conduct or any other aspect of the Promotion. 

 

 


