
 

OTR Nestlé Purina Buy Scan Win Promotion - Terms & Conditions ("Conditions of Entry") 

 

Schedule 

General  

Promotion Name Nestlé Purina Buy Scan Win Promotion (Promotion). 

Promoter’s Details The Promoter is On The Run Pty Ltd (ABN 19 638 356 466) (Promoter or 
OTR) of 270 The Parade, Kensington Park SA 5068  
 
Contact: https://www.otr.com.au/pages/contactus/   
Privacy Policy: https://www.otr.com.au/pages/privacy-policy/ (Privacy 
Policy). 

Permit Numbers SA Permit Number: T25/2057 

Promotion Period The Promotion starts at 12:01 (ACDT) on 7 January 2026 and closes at 
23:59 (ACDT) on 3 March 2026. No entries will be accepted after this time  

Entry Details 

Participating Products Any of the following Nestlé Purina Products displayed within a Participating 
Store during the Promotion Period:  
 
Fancy Feast Beef Salmon & Cheese 450g 
Fancy Feast Tuna Prawn Mackerel & Crab 450g 
Friskies Indoor Delight 700g 
Friskies Seafood Sensations 700g 
Friskies Kitten Discoveries 700g 
Friskies Meaty Grills 700g 
Purina Fancy Feast Grilled Chicken 85g 
Purina Fancy Feast Grilled Salmon 85g 
Purina Fancy Feast Grilled Tuna 85g 
Purina Fancy Feast Grilled Whitefish Tuna 85g 
Purina Felix Favourites 12x85g 
Purina Felix Jelly Sen Fish 12x85g 
Purina Felix Meat Twin 12x85g 
Purina Felix Ocean Menu1 12x85g 
Purina Felix Party Mix Classic Mix 60g 
Purina Felix Party Mix Seafood Mix 60g 
Purina Felix Play Tubes Chicken & Liver 50g 
Purina Felix Play Tubes Tuna & Crab 50g 
Purina Lucky Dog Beef Veg & Mbone 3Kg 
Purina Lucky Dog Mini Bones Beef 800g 
Purina One Cat Indoor 1.4Kg 
Purina One Indoor Chicken 70g 
Purina One Kitten Chicken 70g 
Purina One Urinary Care Chicken 70g 
Purina Supercoat Dog Food Adult Beef 2.8Kg 
Purina Supercoat Dog Food Adult Sensitive Fish 2.6Kg 
Purina Supercoat Healthy Weight Chicken 2.6Kg 
Supercoat Dog Food Adult Chicken 2.8Kg 
Supercoat Healthy Weight Chicken 6.7Kg 
Purina Total Care Chew And Floss Dog Toy 
Purina Total Care Recyclaball Dog Toy 
Purina Total Care Pom Pom Dangler Cat Toy 

https://www.otr.com.au/pages/contactus/
https://www.otr.com.au/pages/privacy-policy/


 

Participating Store(s) 

The Promotion will be conducted in the Promoter’s (or its related bodies 
corporate) OTR stores located in South Australia, Victoria, New South 
Wales, Queensland, Western Australia, Northern Territory and Tasmania 
displaying advertising for the Promotion (excluding online).  

A Participating Store may cease to be a Participating Store if circumstances 
arise beyond the reasonable control of the Promoter that cause the 
participating store to close or otherwise modify operations. 

Where a Participating Store ceases to be a Participating Store, the entrants 
from that Participating Store will retain their eligibility with these Terms and 
Conditions and will be drawn from the pool of Eligible Entrants that have 
entered the Promotion within the Promotion Period. 

Eligible Entrants Entry is only open to SA, VIC, NSW, QLD, WA, NT and TAS residents who 

are sixteen (16) years and over.  

 

Entrants need to download and set up an account with the OTR mobile 

phone application version 3.3 or above (“OTR App”). The OTR App can be 

downloaded here: https://www.otr.com.au/otr-app/. Individuals must agree to 

the OTR App terms and conditions and Privacy Policy to register for an 

account in the OTR App.  

 

Entrants must continue to have an OTR App account at the time of the draw 

to be eligible for a prize.  

 

Directors, management, employees, officers, and contractors (and their 

immediate families) of the Promoter or of the agencies or organisations 

associated with this Promotion, including the Promoter, are ineligible to 

enter. 

Entry Instructions 
For the chance to win a prize, the entrant must, during the Promotion Period: 

 
a) Be an Eligible Entrant; 

 
b) Purchase any number of Participating Products totaling at least 

$9.99 AUD in one (1) transaction from any Participating Store; and 
 

c) Scan their OTR App barcode before completing the transaction. 
(Qualifying Purchase).  

 
Entry will be automatically recorded through the OTR App upon making the 
Qualifying Purchase. Each valid entry will receive one (1) entry per 
Qualifying Purchase made during the Promotion Period (Eligible Entry). 
 
The Eligible Entrant is deemed to be the individual whose email address is 
logged into the OTR App in which the Qualifying Purchase was made.   
 
In order for the Promoter to receive an Eligible Entry, the Promoter must 
process the sales data in respect of the OTR App. There may be a delay 
between the time of a Qualifying Purchase and the time the Promoter 
receives the Eligible Entry.  
 
Eligible Entries must be received by the Promoter by 23:59 ACDT on the 
last day of the Promotion Period as applicable.  

Excluded Transaction(s) Products purchased and transactions made not in accordance with the Entry 
Instructions, or not by Eligible Entrants, are not an Eligible Transaction for 

https://www.otr.com.au/otr-app/


 

the purposes of the Promotion and will not be counted as an entry. 

Maximum Number of Entries and 
Prizes 

Subject to an Eligible Entrant otherwise complying with these terms and 
conditions, there is no maximum number of entries per customer, and a 
maximum of one (1) prize per Eligible Entrant applies during the Promotion 
Period (excludes SA residents). 
 
For the avoidance of doubt, during the Promotion Period, each Qualifying 
Purchase entitles an Eligible Entrant to one (1) Eligible Entry into the 
Promotion (regardless of the number of products purchased in the same 
transaction). 

Prize Details 

Prizes There will be two (2) winners of the Promotion (Winners).  
 
The prize is one (1) digital pre-paid gift card with a value of $5,000 (Prize). 
 

Any ancillary costs associated with redeeming the gift card are not included. 

Any unused balance of the gift card will not be awarded as cash. 

Redemption of the gift card is subject to any terms and conditions of the 

issuer including those specified on the gift card. 

Prize Draw Details Method: Random electronic selection 
Time: 3pm (ACDT) 
Date: Friday, 6 March 2026 
Location: Engage Interactive Pty Ltd (24 Washpool Crescent Woongarrah 
NSW 2259) 
Winners: The first and second Eligible Entries drawn at the draw. 
 
Each Eligible Entry has a fair and equal chance of being drawn.  

Total Prize Pool The total overall prize pool is valued at AUD$10,000 (inclusive of GST). 

Notification, Publication, Verification, Delivery 

Notification of Wins The Winners will be notified in writing via email within seven (7) days of the 
draw to carry out the Prize fulfillment.  
 

If a reward recipient cannot be contacted or is not available or has not 

claimed his/her reward within the period set forth, OTR reserves the right to 

offer the reward within seven days after the expiration of the aforementioned 

period to the next eligible participant, selected in accordance with the 

selection process. 

 

The last name, initial of the first name and postcode of the Prize Winners 
(except if requested that their name and postcode not be so published) will 
be published within 30 days of the drawing of the Prize at www.otr.com.au 
for at least 28 days.  

Verification Requirements 
The details of each Eligible Entry will be processed through the OTR App. 
 

Delivery Date/Prize Claim Subject to verification requirements, prizes will be delivered within twenty-
eight (28) days of the prize being awarded.  

http://www.otr.com.au/


 

Unclaimed Prize Draws If a winner fails to claim the Prize by 10 April 2026, the Prize will be forfeited 

by the Winner and the Promoter will undertake an unclaimed prize draw.  

An unclaimed prize draw for each unclaimed Prize will take place at Engage 
Interactive Pty Ltd, 24 Washpool Crescent Woongarrah NSW 2259 on 
Monday, 13 April 2026 (ACST).  
 
Winners will be notified in writing via email within seven (7) days of the 
unclaimed prize draw. The last name, initial of the first name and postcode of 
any unclaimed prize winners (except if requested that their name and 
postcode not be so published) will be published within 30 days of the drawing 
of unclaimed prize winners at www.otr.com.au or at least 28 days. 

Terms and Conditions 

1. Participation in the Promotion constitutes acceptance of these Terms and Conditions (which include the 

Schedule above). Any capitalised terms used in these Terms and Conditions have the meaning given in the 

Schedule, except where stated otherwise. 

2. The Promotion will be advertised in-store at OTR stores within SA, NSW, VIC, QLD, WA, NT and TAS. 

 

Entry 

3. Entry is strictly limited to Eligible Entrants. 

4. The Promotion will be conducted during the Promotion Period. To enter, entrants must comply with the Entry 

Instructions during the Promotion Period. Any entry must be made personally. No entry made by a third party 

on behalf of an entrant will be valid. 

5. Entrants in the Promotion may enter up to the Maximum Number Of Entries. Entries must be submitted in 

accordance with the Entry Instructions. Once submitted, entries will not be capable of alteration or deletion. 

6. Entries must be received by the Promoter during the Promotion Period. Entries are deemed received at the 

time of receipt into the relevant database. The Promoter accepts no responsibility for any late, lost or 

misdirected entries. 

7. The cost of accessing the promotional website will be dependent on the entrant’s individual internet service 

provider. 

8. The Promoter reserves the right to verify identity as per the Verification Requirements. In the event that a 

winner cannot provide suitable proof, the winner will forfeit the prize in whole and no substitute will be offered. 

9. The Promoter reserves the right to verify the validity of entries and to disqualify any entry which, in the opinion 

of the Promoter, includes objectionable content, profanity or other defamatory statements. The Promoter 

reserves the right to disqualify any entrant or winner, who breaches these Terms and Conditions, tampers 

with the entry process, engages unlawful, fraudulent, misleading or deceptive behaviour (including any 

behaviour calculated to jeopardise the fair and proper conduct of the Promotion), or damages the goodwill or 

reputation of the Promoter.  

 

Prizes 

10. The prizes are specified in the Prize Details, and subject to Prize Terms (including those specified below). 

Total prize pool is also specified in the Schedule.  

11. The prizes will be awarded within the time specified in the Schedule, unless otherwise advised by On The Run 

Pty Ltd. 

http://www.otr.com.au/


 

12. The Promoter accepts no responsibility for change in prize value between now and the final prize redemption 

date. 

13. It is a condition of accepting the prize that the winner must comply with all conditions of use of the prize and 

any other requirements, or terms, imposed by the Promoter. 

14. The Promoter will not be responsible for any additional costs incurred by the winner in connection with the use 

of the prizes. The winner is responsible for all costs associated with using the prizes, including without 

limitation, travel and transfer costs (except to the extent that travel forms part of the prizes), food and beverage 

costs, insurance costs and spending money. 

15. The prizes cannot be transferred, exchanged, redeemed or sold for cash. 

16. If any Prize includes a voucher, gift card, debit card, pass or ticket: Vouchers, gift cards, debit cards, passes 
and tickets are subject to their prevailing terms and conditions of use, including expiry dates, and are not 
replaceable if lost, stolen or damaged.  

 

Determination and Notification 

17. The winners will be notified as per the Schedule.  

18. The prizes will be awarded to the person named in the valid entry or entries randomly drawn. In the event of 

any dispute, the prize will be awarded to the account holder of the entry mechanism used to submit the entry. 

19. In the event that there is a dispute concerning the conduct of the Promotion or claiming a prize, the Promoter 

will resolve the dispute in direct consultation with the entrant. If the dispute cannot be resolved the Promoter’s 

decision will be final. 

20. Should an entrant’s contact details change during the Promotion Period, it is the entrant’s sole responsibility 

to notify the Promoter.  

 

Claiming Prizes 

21. Prizes will be distributed automatically in accordance with instructions set out in the Schedule.  

22. In the event (for any reason) a winner does not take, or participate in (due to any issues), an element of the 

prize at the time stipulated by the Promoter, then that prize will be forfeited and cash will not be awarded in 

lieu of that element of the prize.  

 

Other Terms 

23. The Promoter is not liable for any tax implications that may arise from the prize winnings.  

24. The winner agrees to participate, as reasonably required, in media editorial requests relating to the prize, 

including being interviewed, photographed and filmed.  

25. All entrants hereby consent to the Promoter using the entrant’s name, likeness, image and/or voice in the 

event they are a winner (including photograph, film, and/or recording of the same) in any media for an unlimited 

period without remuneration for the purposes of promoting this Promotion, and any products or services 

supplied by the Promoter.  

26. It is a condition of accepting the prize that the winner will be required to sign a legal release in a form 

determined by the Promoter, in its absolute discretion. If the legal release is not signed within the time 

specified, the relevant entry will be deemed invalid. Where such occurs, the Promoter may determine a new 

winner in accordance with the arrangements specified in the Schedule (Unclaimed Prize Draws).  



 

27. To the extent permitted by law, the Promoter, its affiliates, employees, agents and distributors will not be 

responsible or liable to compensate the winner or accept any liability in connection with or arising out of the 

Promotion for (i) any loss of income, loss of profits, loss of data, loss of opportunity (in each case whether 

direct or indirect) and any indirect or consequential loss and (ii) any indirect or consequential damages, no 

matter how fundamental (including by reason of slight and gross negligence as well as willful misconduct). 

28. Further, under no circumstances the Promoter, its affiliates, employees, agents or distributors will be held 

responsible or liable for (i) any loss or damage caused by a third-party; (ii) any failure or delay in the 

performance of its/their obligations under these Terms and Conditions arising out of or caused by, directly or 

indirectly, a force majeure event; or (iii) any loss or damage caused by the Covid-19 pandemic or similar 

epidemic or pandemic. 

29. Furthermore, the Promoter, its affiliates, employees, agents and distributors will not be liable for: (i) late, lost, 

delayed, damaged, misdirected, incomplete, illegible, or unintelligible entries; (ii) telephone, electronic, 

hardware, or software program, network, Internet, or computer malfunctions, failures, delays or difficulties; (iii) 

errors in transmission; (iv) reward notification deliveries attempted but not received; (v) any loss suffered by 

anyone who enters or attempts to enter and/or participate in the Promotion, whether the entry is lost, not 

submitted, wrongly processed or does not win. 

30. In case the reward is a good or service offered by a third party, the responsible or liable company in case of 

damages is the entity providing the service or good. 

31. The Promoter, Engage Interactive Pty Limited and their associated agencies and companies are not liable for 

(including any costs) any error, omission, interruption, deletion, defect, delay in operation or transmission, 

network failures, tampering, unauthorised intervention, fraud communications line failure, theft or destruction 

or unauthorised access to, or alteration of entries, and any cause beyond the control of the Promoter, and 

reserves the right to take any action that may be available. 

32. In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the 

Promoter’s ability to properly proceed with the Promotion on the dates and in the manner described in these 

terms and conditions, including but not limited to vandalism, power failures, tempests, natural disasters, acts 

of God, civil unrest, strike, war, act of terrorism, computer virus, fraud, tampering, unauthorised intervention, 

or technical failure, the Promoter may in its absolute discretion cancel, terminate, modify or suspend the 

Promotion, subject to direction of the relevant authorities. 

33. All entries become the property of the Promoter. The Promoter (its agents, including Engage Interactive Pty 

Limited) collect, hold, and use personal information of entrants for the purpose of conducting this Promotion, 

and for future promotion of Promoter’s goods and services in accordance with the Promoter’s Privacy Policy.  

34. The Promoter may disclose entrants’ personal information to companies connected with this Promotion and 

to State/Territory authorities. If the entrant does not agree with the collection, use, holding or disclosure of 

their personal information, they must not enter this Promotion. If the entrant no longer consents to their details 

being used, or wish to update, modify or delete their details, the entrant should contact the Promoter.  

35. The Card is issued by [INSERT] and distributed by [INSERT] pursuant to license by [INSERT]. The Winner 
agrees that it has read, acknowledges and agrees to be bound by the terms and conditions of use issued by 
[INSERT] located at: [INSERT] [INSERT] and the design are registered trademarks of [INSERT].  

36. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of these rights.  

37. No bonus prizes will be awarded.  

38. Authorised under: SA Permit Number: T25/2057 


